
Need assistance with vehicle recovery?
If you are involved in a road traffic accident, Travelers has a national  
arrangement with Auto-Rescue Logistics to recover your vehicle and  

assist you to get to your destination or home.

USEFUL INFORMATION

Travelers recommends the use of  
Auto-Rescue Logistics for all 
policyholder who are comprehensively 
insured as a way of controlling scene 
of accident recovery and all associated 
costs. Whilst use of this service is 
not compulsory, these pro-active 
arrangements can help to control  
such costs.

If the Police and Highways Agency 
Officers are in attendance, please 
state very clearly that vehicle recovery 
is through Travelers Insurance 
arrangements with Auto-Rescue 
Logistics. The Police and Highways 
Agency will recognise this request.

Travelers has a dedicated telephone 
number with Auto-Rescue Logistics 
at 01604 496852. Telephones are 
answered 24 hours a day, 7 days a week, 
365 days a year.

The information provided in this document is for general information purposes only. It does not constitute legal or professional advice nor a recommendation to  
any individual or business of any product or service. Insurance coverage is governed by the actual terms and conditions of insurance as set out in the policy  

documentation and not by any of the information in this document. Travelers operates through several underwriting entities through the UK and across Europe.  
Please consult your policy documentation or visit the websites below for full information.

travelers.co.uk   travelers.ie

For further details on Auto-Rescue Logistics, please visit  
www.autorescuelogistics.co.uk
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